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This accessible book is scholarly and practical and a fine example of partnership in itself. It is dedicated to the memory of Ian H.R.Falloon, and edited by international leaders in mental health including our own Margaret Leggatt. The editors have worked with others over many years to promote the inclusion of effective work with families in the core work of mental health services, and to support the activity of family self-help groups in a range of countries. The editors and chapter authors include clinicians, researchers, family members and the leadership of the World Fellowship for Schizophrenia and Allied Disorders (WFSAD). The international flavour of the book is particularly valuable as it illustrates the ways that those working in well and poorly resourced countries can learn from each other. 

The book’s stated aim is to encourage more people and more mental health services to use family work as a part of core, comprehensive, integrated care for people living with mental illnesses. The early chapters note the extensive evidence base for the effectiveness of family work in improving outcomes for people living with illnesses and for family members. Various models of family education and family psychoeducation are described and the Optimal Treatment Program developed by Ian Falloon, now the subject of an international trial of effectiveness. Some of the program names are deceptive in that the by-word of the approach and the book’s central message is inclusion. The value of providing information to relatives, having more sessions for greater effectiveness, including the patient in the sessions if the goal is preventing relapse, maintaining medication at an optimal level, and tailoring the programs to suit individuals are noted. The approach is described as flexible and suitable for use by most working clinicians. It can be supplemented by individual or family therapy as required and as available. Examples are given of programs in several countries including low-income settings. 
Many practising clinicians are trained in individual work only and many services are not orientated to support family work. Chapters 3 and 4 describe the need for reorientation of services and training and support for clinicians. Later chapters describe how professionals can actively involve carers in different aspects of service development and on the other hand the roles that family members can adopt at local and national levels, including the roles of teacher and ‘expert carer’ as well as advocate for appropriate service developments. The need for clinicians, patients and families to discuss confidentiality and manage this without creating a barrier to inclusive care is the subject of a fine last chapter by Dianne Froggatt. 
Appendices include the Core principles for working with families in comprehensive mental health developed by members of WFSAD in conjunction with Professors Ian Falloon, Julian Leff and William McFarlane, and the WFSAD Guide to professionals doing family work in developing countries. The chapters and appendices are written with unusual clarity and grace.

The book succeeds in its aim to provide a simple and clear guide to family work for all those involved in the care of people with mental illness: psychiatrists, psychologists, mental health nurses, social workers and other mental health professionals along with policy-makers, service managers, families, carers and persons with experience of mental health problems. It provides encouragement as well as a guide. After reading this many will see the value and the possibility of using family work, as well as the possibility of undertaking its adaptation and evaluation in a range of settings. Others will be encouraged by the work of WFSAD in supporting the development of family self-help groups and the role of family members in service development.  I recommend it highly to all those working and training in psychiatry and mental health services, and to the mangers and policy-makers in our countries and beyond. 
Helen Herrman, Melbourne
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