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	Abstract
	The Meriden West Midlands Family Programme offers a cascade system of training in family work across the 13 Trusts who provide Mental Health services in the West Midlands. In-patient services appear to be one area where staff have difficulty accessing training or delivering family work once people are trained. It is acknowledged that in-patient staff often have difficulty in being freed up to attend training.  There is a large agenda for mandatory training and currently there is much pressure on in-patient wards in relation to staffing. However, in-patient staff play a vital role in engaging families. They are often in a unique position of having contact with the service user and their family at the most difficult stages of their illness and build very effective relationships. It is widely acknowledged that staff receive very little or no training and education to prepare them for working with families. Basic pre-registration for most groups of staff only addresses issues relating to the service and the individual and as a result staff often do not have the skills or confidence to work with families and have problems with issues of confidentiality and providing information. This can lead to situations where families are not involved in the care process and are unclear about the treatment. This can lead to isolation of the service user from their family and social role.   

The West Midlands Special Interest Group for In-patient Services has developed 3 stages of family Awareness Training for In-patient staff. This training has been developed to be delivered in a flexible manner to meet the needs of the service. This workshop will provide participants with the opportunity to explore the issues facing carers, identify the blocks to staff engaging with families, consider ways of addressing these blocks and have an overview of the 3 stages of awareness training.  
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