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	Abstract
	Providing respectful care requires a balanced appraisal of what is needed, what is wished for and what is available. Patients, carers and professionals all operate within a wider network which includes health and social care services and the particular legislative framework relating to mental health and its disorders. Assessing need, formulating responses and implementing plans involves the giving and gathering of  information to ensure that decisions are as well-informed as possible. This process needs to be undertaken with full appreciation of personal and professional autonomy and accountability.

The individuals involved in any clinical situation may have a variety of desires and obligations, roles and responsibilities. Confusions can arise as a consequence of individuals (lay people or professionals) misunderstanding their own position whether or not they are considered to be “healthy” or “ill”. The motivation, abilities and actions of others may be misperceived, as also can be the relationships between the various parties. Steering a course through this potentially rocky terrain requires a synthesis of psychiatric knowledge with an understanding of individual/ interpersonal/ organisational dynamics, the law and applied ethics.

This workshop will be divided into two parts. In the first section a model integrating ethical, organisational and clinical considerations will be presented. The term “Negotiated Authorisation” has been coined to describe this model: it  seeks to demonstrate that clarification of service users’, carers’ and practitioners’ autonomy, roles, responsibilities and resources, within the overall context in which they operate, is not only a legal and ethical requirement but also a fundamental clinical tool. This is particularly important when considering the position of Carers and the need for a system which simultaneously provides for sufficient patient confidentiality and commands the fullest possible confidence of all parties. The second section of the workshop will provide a forum for discussion of the model and for participants to examine its usefulness through consideration of their own clinical examples.
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