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	Abstract
	Family Welfare Association’s (FWA) Building Bridges projects work with parents and their children when parents have mental health problems.   They are located in both urban and rural settings across England and provide support to families in their own homes as well as in local community resources.  As a voluntary sector provider FWA plays a significant role in engaging with families who otherwise often shun statutory services out of fear and embarrassment.  

This model has also been extended to deliver a successful service across Leicestershire for families when parents have learning disabilities: called Valuing Families.   This paper will present Valuing Families and our ways of working.  It will explore some of the challenges and triumphs which are encountered when working with families as a whole.  

It will address the challenges for professionals who are trying to deliver a joined-up service but who often may have conflicting priorities because they are involved with different members of the family.   While Every Child Matters is ensuring services are more coherent for children, there is still a hill to climb in ensuring coherent services for families as a whole.   

Finally, FWA is currently engaged in an independent evaluation of Building Bridges’ services and will take this opportunity to share findings so far of our evidence regarding what works when delivering such services.
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	Rose de Paeztron works for the Family Welfare Association as Head of Strategic Development.   Her career has primarily been in adult and family social care within the voluntary sector.  She has over twenty years’ experience as an individual and couples therapist, as well as a trained individual/group supervisor and group therapist.   More recently she has worked in adult training and development, for new training programmes, training for trainers as well as direct delivery of courses.  Rose also has substantial experience working with substance misuse, in rehabilitation and with ex-offenders.   

Her current role within FWA supports and develops new and existing services for the charity as well as promoting and supporting practice development within the organisation.




