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	Abstract
	Background:  The Meriden Programme is one of the largest psychosocial interventions training initiatives in the United Kingdom and was launched in the West Midlands with the aim of facilitating the training of mental health professionals in the skills needed to work with families and provide family sensitive services.   

Aims: To explore the views of carers about the support and services that are available for families in their area and investigate the impact of family intervention training on the help and support families receive as part of the wider evaluative work of the Meriden Programme.

Method: Data were collected via focus-groups conducted with pre-existing carers’ support groups for carers of people affected by mental health difficulties.  The focus-groups, conducted in localities where the local mental health provider trust was engaged with the Meriden Programme, were facilitated by trained Behavioural Family therapists and held in each group’s usual meeting place.  Prompts were used to explore carers views about family work and wider mental health services available, including an exploration of what carers thought about the help they got, how they found out about family work (if indeed they had), how long they had had to wait for help, what they found helpful and if there was anything that they would like to change.  An Interpretative Phenomenological Analysis (IPA) approach was used in the analysis of the transcripts. 

Discussion:  Preliminary analysis highlighted the strong experiential content of the data with carers sharing a great number of detailed personal stories that went beyond simple description of services received.  A protocol was developed to aid the application of an IPA approach to the analysis of focus-group data that aimed to integrate the emergent themes from each focus-group in a coherent way whilst maintaining the rich individual detail of each person and each group’s experience as would be expected when taking a phenomenological approach to analysing qualitative data.  Early analysis suggests that those carers attending support groups consistently reported wanting to be listened to by professionals as a key issue highlighting the need for greater partnership working between service users, carers and mental health professionals.  There is also some evidence to suggest that where family interventions were offered it would have been more beneficial if the offer had come sooner after the carers’ loved one had come into contact with mental health services.



	Biography
	Michelle has a background in psychology and mental health research.  Her current research interests focus on the promotion and implementation of evidence-based family sensitive mental health services.  Michelle carries out the overall evaluation of the Meriden Programme involving: evaluation of the implementation of family work; quality of training; fidelity to the Behavioural Family Therapy model; organisational factors supporting or impeding implementation; and the evaluation of the perceptions of carers regarding family work and wider-services available.  She trained in Behavioural Family Therapy in early 2005 and has been actively involved in the training of others both as BFT practitioners and trainers. 

 


