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	Abstract
	Background & Aims

Carers play an essential role in the lives of people suffering severe mental health problems.  Caring is often a relational activity, carried out by family members.  Assertive Outreach services ought to be particularly well-placed to support carers, but their impact upon families is not well-understood.  This qualitative study aims to investigate experiences of Assertive Outreach intervention from a family perspective, and explore its meaning from the perspectives of pairs of carers.  This study focuses on the relationships families have with the people that they care for and with professionals in an Assertive Outreach Team. 

Method

Eighteen carers were interviewed about their experiences and a sub-set of three pairs of parents were selected for more detailed analysis.  An Interpretive Phenomenological approach was implemented to analyse the transcripts (Smith, 1995). 

Results

When describing experiences before the support of Assertive Outreach, all three families reached a crisis point when family relationships suffered. Carers felt excluded by their children and services.  Two super-ordinate themes were identified and explored in relation to the subsequent impact of Assertive Outreach 1) Inclusion: Carers felt reassured by the current care provided to their family members, which allowed them to take a step back and improved family relations. They reported feeling valued and included. 2) Ambiguity: Satisfaction with provision of information and access to the team varied. Carers often showed confusion over their role and expressed concerns for the future of their family member and ambiguities around service provision. 

Conclusion

The themes are discussed in relation to existing literature.  Recommendations to improve service delivery and ideas for future research are discussed.
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