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	Abstract
	This paper will look at how the West Cheshire and Neston Assertive Outreach Team has developed since the Team was set up 3 years ago.  It will look at how those developments have taken on the challenge of supporting the carers of those service users who are seen as some of the most difficult people in mental health services.

The presentation for this paper has involved gathering information from the following sources:

· Legislation & Policy Guidance

· Set out how we altered our way of working with carers

· Team Statistics 

· Care plans from carers assessments 

Legislation & Policy Guidance

Carers’ have been entitled to an assessment since the Carers Recognition & Services Act 1995. The Cheshire Carers Charter underpins this and other legislation. The paper will look at this in more detail.   

It will set out how we altered our way of working with carers.

I will talk about how we worked with carers when the team was set up and how the team developed their input as it developed.

Team Statistics

The team has started to collect statistics on the level of input we have with carers. I will compare this with how one of the Assertive Outreach Team’s feeder Community Mental Health Team (CMHT) works with and monitors their support of carers. 

Care plans from carers’ assessments

I will investigate the assessment tools we have used and which the feeder CMHT has used, and will look at how useful the assessment tool is in identifying the needs of the carer. 

Recommendations

I will end by making recommendations from my piece of research.
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