North Staffordshire Partners in Care Roadshow – 28 January 2004

As part of the Royal College of Psychiatrists initiative to run a campaign to improve partnerships between carers, users, professionals and the voluntary sector we met up last August to determine how we would take this forward in our locality.

The four members of the group consisted of Linda Maidment (Carer), Dr Lisetta Lovett (Consultant Psychiatrist), Lynne Iliffe and myself, Karen Ware (Meriden link person in North Staffordshire).  After deciding the aims and objectives of the roadshow we set to work on arranging funding, venue, times and date.

We wanted to hold it away from a health and social care setting and for the timing to take account of carers’ needs.  During the weeks leading up to the event, various preparations took place, including who to invite and formulating the programme for the day.

We identified four key areas that we felt relevant to partnership working and local issues, which included Confidentiality, Carer’s Rights, Young Carers and Media Portrayal.  In order to maximise this we identified the appropriate people we felt we could approach to discuss these subjects both formally and within workshops.

The event was opened by Dr Chris Buttanshaw, Chief Executive of North Staffordshire Trust after which there was a presentation by Mrs Andrea Meadon from the Mental Health Team at Stoke on Trent City Council, outlining the rights and entitlements of carers, and what support for carers is currently being provided in North Staffordshire.  A carer spoke movingly about how her life had changed as a result of receiving support.

Dr Gráinne Fadden spoke about the issue of information sharing between professionals and family members, and the conflicts that can arise in relation to confidentiality.  She emphasised the need for staff training to help professionals to deal with situations where there are no simple answers.

This was followed by a presentation by Mr James McAteer, about the group, Media Action, which he runs aimed at increasing positive images of mental health in the media.  He provided excellent examples of how constructive images can be portrayed through close working with local media.

In keeping with the venue which was a local theatre, we organised a company (of two) to portray a vignette of carers experiences and distress.  The second half of their performance focussed on the issue of information sharing with carers.  Having presented the scenario, it was then repeated as an interactive process with the audience directing positive changes.  The performance was very moving and powerful, and got the audience actively involved in the real issues facing carers.

A welcome break followed, with lots of animated discussion about the excellent and varied presentations.  Following the break Ms Pauline Woods presented on the excellent work of North Staffordshire Young Carers Group.  They presented an excellent video of young people who described movingly the impact on their lives of having a parent with mental health problems.

The audience then split into four groups to discuss topics in more details – confidentiality, carer’s rights, working with the media, and helping young carers.  These could have gone on for much longer, and it was a measure of the enthusiasm of everyone that the programme ran over, and the finishing time was extended.

The event was supported by the presence of Dr Chris Buttanshaw, Chief Executive and Dr Edward Slade, Chairperson of the Trust.  Various stands and leaflets were situated around the foyer providing relevant information.  Following advertisements through various local newsletters, radio, flyers and phone calls we were unsure how many people would attend.  Completed reply slips that were returned were minimal but word of mouth suggested that it would be well attended.

We had over eighty people attend and for some it was their first access to information on their rights.  Overall the day was a success.  Fifty per cent of attendees returned a questionnaire suggesting that the day was useful and should be repeated!!!  If we are honest we enjoyed the experience.  We have more grey hairs but have learnt a great deal from it. 

For any future events, key learning points for us were:

· Hold the event for the full day

· Make clear any sponsorship(s) to all involved

· Timing – liaise with speakers when deciding on the programme

· Ensure adequate/appropriate space for stands and arrangements relating to them

· Providing relevant written materials from the speakers

We would like to take this opportunity to wish other Trusts who have forthcoming events an equally and successful day.

Karen Ware

North Staffordshire Combined Healthcare NHS Trust

Email:  KarenL.Ware@nsch-tr.wmids.nhs.uk

We hope to bring you articles from both the young carers group and the media group in the next edition of the newsletter.[image: image1.png]



