Letter of Commendation

One of the benefits of providing evidence-based approaches such as Cognitive Behavioural Therapy and Psychoeducational approaches to families is a reduction in complaints to services.  An added bonus is the receipt of positive letters from satisfied families.  Karen Dowman, Chief Executive of Sandwell Mental Health & Social Care NHS Trust in the West Midlands, England, received the following letter from a family who benefited from Behavioural Family Therapy, and where the service user also received Cognitive Behavioural Therapy.  Karen writes,  

"This emphasises the successful impact family therapy can have on a number of people's lives.  Family therapy is only effective if it is built into the organisations psyche and an ongoing programme of training."
Another point to note is that the family are of Jamaican origin, and as stated in the letter, unused to talking about family issues outside the family.  There is often discussion about whether the Behavioural Family Therapy approach is appropriate with families from different cultural backgrounds.  This letter demonstrates that in the hands of skilled therapists, it is an approach that is valued and welcomed by families.

Names of family members and therapists have been changed to preserve anonymity.  Thanks to Karen Dowman and Sandwell Mental Health & Social Care NHS Trust for supporting the Meriden Programme.
Dear Mrs Dowman

Re:  Commendation of Service provision plus service delivery

I write to express my sincere appreciation about the family intervention for psychosis work that John Smith, has done with my family and for the individual CBT work carried out by Jane Smith, Clinical Psychologist, with my brother, Andrew.

Prior to Andrew’s sessions with Jane (CBT) and indeed with John, he had displayed complete denial of his symptoms and the “new personality” that he had adopted. He had transformed from a sensitive, articulate and highly approachable young man to a highly aggressive, inconsiderate and potentially violent stranger.  Subsequent to this change, family members experienced confusion, guilt and personal failure for Andrew, leading to a sense of loss and anger towards the stranger who replaced the younger member of the family.  Many more emotions were experienced; some manifesting in misguided aspersions, arguments and repressed discussions all creating a negative spiral and greatly reduced the quality of life for all.  Family life was falling apart.

Whilst my family, of first and second generation Jamaican origin, are not used to talking about “family issues” outside of the family circle, John’s personal warmth and highly accepting nature gained the trust of my Birmingham family members, this was a feat that really surprised me. Through John’s therapy sessions, the relationship between my brother, mum and dad has become improved in quality dramatically.  All three are able to express their feelings more openly, criticism has evaporated and my mother gives Andrew the right balance between protection and independence.  They now feel much happier that, after they die, he will not kill himself, or become a hermit and that he will be a productive member of society.

My brother reported that Jane’s empathy, according to him, ‘originating from personal experience’, established an instant bond between the two. Andrew has profound respect for Jane and we can see that she appears to be one of his role models.  The CBT has made him much stronger mentally and increased his ability to cope with life and remain essentially symptom-free.

Whilst I live in London and could not attend family intervention therapy, I have experienced the difference in attitudes and atmosphere within the main family home. The subject of my brother’s psychosis is discussed, he is able to talk openly about his feelings and damaged relationships are being rebuilt, indeed strengthened.  This would never have happened if both therapies had not taken place.

Please convey my brother’s sincere ‘Thank you’ to both Jane and John for, in Andrew’s words, ‘treating him as a friend and not a sick patient’.  In addition, from myself and my family we thank you for helping us in a desperate time, we are now a family again and it is all thanks for the work that John and Jane have dedicated to us.  For Andrew, we believe, has a greatly reduced chance of relapse and has had a perfect foundation for future development.

We hope that other families are privileged to benefit from therapies you offer in future.

Yours sincerely,

Pauline Clark

