The Meriden Transcultural Family Work Forum

“Cultural Diversity in Family Work” Learning Event

On Thursday 21 September 2006, the Meriden Programme hosted its 3rd annual learning event focusing on the issues faced by Black and Minority Ethnic (BME) carers and family members. As with previous events, the day was well attended by over 70 clinicians, staff, family members and service users representing a wide variety of organisations from across the West Midlands and further afield. The day included a variety of speakers and an extensive selection of small workshops, which focused on showcasing best practice, the service user and family perspective and the relationship between faith, spirituality and mental health.
The morning was opened by Paula Conneely, Clinical Specialist with the Meriden Programme, who gave an overview of the work of the Programme and the Transcultural Family Work Forum (Meriden’s BME special interest group). Presentations then followed from Tunde Ife, Care Services Improvement Programme (CSIP) and Rameri Moukam, Chair of the Heart of Birmingham BME subgroup and creator of “Pattigift”, a family owned African centred acute psychiatric service based in Birmingham. Tunde gave a thought provoking and engaging presentation based on the principles of Breaking the Circles of Fear/Delivering Race Equality and referring to the African/African Caribbean world experience. This was reinforced by Rameri who spoke passionately about the issues facing BME communities with particular reference to African centred models of psychology.
A selection of workshops followed. Clive Brown and Bal Baines from “AXIS”, the award winning Birmingham Health & Social Care BME Mental Health Support Team, spoke about their services with particular reference to their use of person centred planning. Person centred planning was described as a way of gathering information, mapping out what is important to someone and making a plan from this. Family members are often involved in this process and Clive described how doing this work can be useful in engaging families in family work. He acknowledged that it was often a reality that it could be difficult to get some families together, particularly to sign up to ongoing family work, but that by getting family members to appreciate how important they are in each other’s lives, it would help them to recognise how they might benefit from further family intervention. 

Cath Gilliver, Clinical Coordinator at Birmingham’s ICAP (Immigrant Counselling and Psychotherapy service) led a workshop focusing on BME issues and the experience of the Irish community. She gave an outline of ICAPs history and services, being set up in 1996 to offer counselling, psychotherapy and mental health promotion work to the Irish community in particular. Cath set the scene by speaking about the issues faced by the Irish, acknowledging that in Birmingham over 112,000 people identified themselves as ‘Irish’ within the last census and yet cultural stereotypes and stigma still remain. She referred to anti-Irish feeling (especially during the 1970s) and the longer-term impact of migration with many first generation Irish men forming an ageing population with significant mental health and support needs. The workshop then split into three groups, allowing participants to explore the case studies provided by Cath.
Penny Greenaway, Women’s Mental Health Lead for North Warwickshire PCT, Carole Murray, Staff Nurse, and Madge Broomfield-Reid, Carer, gave an inspiring account of how services and families can work together in achieving goals. Their presentation “Challenging the Myths”, focused on how both in-patient and community services worked alongside the Broomfield-Reid family in their journey towards Recovery and Madge’s sons move to supported accommodation. Workshop participants gave some positive feedback, commenting that the session was “inspiring” and that it was “useful to obtain the serviceuser/carer view of how services can work together”.
Following the lunch break, which was welcomed as an excellent opportunity for networking, Norma Johnson and Cheryl Moulton were able to give a presentation on the “Antenna” service based in the Barnet, Enfield and Haringey Mental Health NHS Trust, London. Norma, Lead Nurse for Community Services, and Cheryl, Antenna’s Team Leader, jointly spoke about their innovative service which adopts an assertive outreach approach to

working with black African Caribbean service-users and their families. Comments from those who attended the day reinforced the clear and informative nature of their presentation which gave a comprehensive overview of the team’s model of outreach working and the proactive ways in which they engage and work with service users their families, friends and community.
Novelette Aldred then gave a brief introduction to herself and the Birmingham based “Tranquility” service, which she described as being set up in 1997 to provide practical and therapeutic interventions of a culturally sensitive and spiritually inclusive nature; holistically addressing issues concerned with “mind, body and soul”. Novelette then introduced the concepts which would be covered in more detail within her afternoon workshop. Following the two presentations, delegates were invited to participate in one of three further workshop sessions, facilitated by Novelette Aldred, Tunde Ife (CSIP) and Yasmin Malik and the Bains family (Wolverhampton Primary Care Trust).
Novelette’s workshop explored the deep connections between thoughts, imagination, feelings, body physiology, actions (behaviour) and spirit, and reflected upon how each of these is currently reflected (or not) within routine mental health services. The “separation” of mind and body within the medical model was referred to, and the fact that questions about spirituality/religious beliefs/faith are not typically asked about on mental health assessment forms. The use of language and meaning was further explored using ‘Things Mama Used To Say’* a set of cards with Jamaican proverbs written on them in Patois. 

Tunde’s workshop, described by participants as “active”, “lively and interactive”, expanded further on his earlier presentation, reflecting on issues raised by the “Breaking Circles of Fear” report and exploring in more detail the issues of fear, stigma and prejudice experienced by BME users of mental health services. Tunde’s dynamic style and passion came through strongly with one participant stating, “I felt I learnt not just in my head, but in my heart”. 

A further workshop in the afternoon was facilitated by Yasmin Malik, a Community Psychiatric Nurse and trainer in family work from Wolverhampton. 
Yasmin introduced Vishal and Gulzar Bains, an Asian family from her locality who engaged and benefited from Behavioural Family Therapy (BFT). As father and son, Vishal and Gulzar were able to speak about their experience of services and the way in which family work positively impacted upon themselves and their extended family. Again, participants welcomed the opportunity to speak with a family directly, and spoke of how it provided an “encouraging account of family and statutory services using family work to a successful conclusion”.
Following the workshops, delegates met once more to offer feedback on the day as a whole. In general, the day was well received with those who attended giving encouraging and positive feedback. Comments included;
“Enjoyable and insightful talks and workshops”

“This day really moved me”

“Good day overall and raised important issues to think about”
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